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roCyaapCTBCHHOTI'O 06pa30BaTeJ'IBHOFO CTaHJapTa BBICIICTO O6p330BaHI/I$I OATOTOBKHU 6aKaJIaBpOB.
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Beenenue

Henp ocBoenuss aucuuiuiiabl  «KoH(IUKTONOTHS B colMaibHOM paboTe» - 1arTh
Oyaymiemy OakanaBpy 3HAHWS, YMCHHs, HaBBIKH JJIsI OCYIIECTBICHUS dPPEKTUBHON COIUAIBHO-
YIPaBJICHYECKONH W OPraHMU3aTOPCKOW NESTEIHHOCTH B MPO(ECCHOHATIBHON cdepe conuaibHOU
paboTHI.

3ajauu TUCHUIUIMHBIL

- opMupoBaHHE TEOPETUYECKUX 3HAHUN B (DYHKIIMOHAIBHBIX 001ACTAX COMMATBHOM
paboThI;

- (popMupoBaHHE MPAKTHYECKIX HABBIKOB CAMOCTOSITEIIHHOTO TBOPUYECKOTO MCIIOIb30BAHUS
TEOPETUYECKUX 3HAHUN M0 TUCLUIUINHE;

- popmMupoBaHue yMeHHUH M0 3((PEeKTUBHOMY UCIIOJIB30BAHUIO TPAKTUKU MIPEIYIPEKICHMS,
MpeIOTBPAILlEHUS U pa3pelieHns KOH(INKTa B IpodecCHOHaNbHON cepe colalbHON paboThI.

VYyeOHast OUCHMIUIMHA OTHOCUTCA K 00s3aTeNbHBIM AMCLUUIIMHAM 0a30BOM 4acTH
y4eOHOro MjIaHa o AaHHOMY Ipoduio noarotoBku 6akanaBpos. Jucuuminaa «KoHdaukronorus
B COLMalbHOM paboTe» HampaBlieHa Ha COBEPIIEHCTBOBAHHE MNPOPECCHUOHATBHON KYIbTYpPbI
Oymymux 6aKajgaBpoB COMATBHON PaOOTHI.

Jlis ycBOEHMsI NaHHOW IUCHMIUIMHBI HEOOXOJUMBI 3HAHHUSA U yMEHHUs oOydaromierocs,
MpUOOpETEHHBIE B pE3yJbTaTe OCBOCHMS TaKMX JAUCHUIUIMH, Kak «llcuxomorus nu4yHOCTH U
rpynnsl», «KynbTypB yCTHON M MMCBbMEHHOU peun», « Coruoiorus». JlaHHass AMCIMIUIMHA TOTOBUT
CTYJIEHTa K MPOXOXKIEHUIO IMPAKTUK U FOCYAApPCTBEHHOM WTOTOBOW aTTECTALIMM IO HAIIPABJIEHUIO
ITOJTOTOBKH.



MeToauyeckne peKOMEHIAUMHU 0 MOAT0TOBKE 0KJIa1a (CO001IeHNs) K YCTHOMY ONPOCY

Joknan sBisiercst (GOPMON CaMOCTOATENBHOM pabOTHl CTYIEHTA, AOKIAX JOJDKEH OBITh
BBIIIOJIHEH B II€YaTHOM BUJE U INPEACTABIEH HA MPAKTUYECKOM 3aHSITUH B COOTBETCTBUU C
3asBIEHHON TeMoil. J[oKiaj roToBUTCA MO C(OPMHUPOBAHHOMY IPETOaBATEIEM NEPEUHIO TEM
JUIs YCTHOTO ONpoca B paMKax CaMOCTOSITEJIbHOTO W3Y4€HHUs IUCUUIUIMHBL PabGoTa nosrkHa
OBITh HAaITMCAHA TIOHSATHBIM SI3BIKOM M TEXHHYECKH MPABUIIBHO 0(OpMIICHA.

Obwue mpebosarnusi Kk opopmienuio 00KIa0a:

Oymara opmara A4;

TEKCT Habupaercs B pegakrope Word;

mpudt Tekcra — Times New Roman, pazmep 14;

pasMep noJjeil: cieBa — 3 cm, cipasa — 1,5 cM, CHU3Y U CBEpXY — IO 2 CM;

MEKIyCTPOYHBIA HHTEPBAI — MOJyTOPHBIN;

OTCTYI TIEPBOI CTpOoKH abd3ama — 1,25 cm;

HyMepalusi CTpaHHI] CKBO3HasA. TUTYIbHBINA JIUCT ABJISETCS MEPBOM CTpaHuUIEel (HOMep He
craBuTcs). Homepa nocneayromux cTpaHull IpOCTaBIIAIOTCS B HUKHEM IIPaBOM YIIIy;

®  KaX[bli pa3aesl peKOMEHIyeTCs HAUMHATh C HOBOM CTPaHUIIBL.

[IpuBonuMbIe B TeKCTE€ ULUTAThl JOJDKHBI OBITh TOYHBIMM M HMMETh CCBUIKY Ha
MIEPBOMCTOYHUK (CM. HIKE TPeOOBaHMSI K LIMTUPOBAHUIO).

[Ipu HeyOBIETBOPUTEILHOM BBINIOJIHEHUH JIOKIAJa (TeMa HE pacKpbITa, OOHapyKHUBaeTcs
CYIIECTBEHHOE HEMOHHMMaHue MpoOJeMbl), OH BO3BpALIACTCS CTYJAEHTY Ha TOpadOTKy C y4eToM
3aMEUYaHHui penogaBaTesis.

[Ipu moaroroBke Aokaaaa GOPMUPYIOTCS HABBIKK pabOTHI C IUTEPATYpOH, €€ IUTUPOBAHUS
U MpaBUIbHOTO odopmiieHUsT paboThl. Takue HaBBIKM HEOOXOAMMBI U MPH MOJIrOTOBKE KYpPCOBOM
paboTHI, BEIMYCKHOM KBaTU()UKAITMOHHOM PaOOTHI.

Obwue mpebosanus K yumuposanuio

TekcT nuTaThl 3aKIIOYaeTCs B KaBbIUKM M MPUBOAMUTCS B TOM rpammaTHueckod Qopme, B
KaKoM OH J1aH B UCTOYHHKE, C COXpaHEHHEM 0COOEHHOCTEN aBTOPCKOTO HAMCAHUA.

[Ipy tuTHpOBaHMM Kaxaas LMUTaTa JOJDKHA COMPOBOXKIATHCS CCBHUJIKOM Ha HCTOYHHK.
CchUIKM Ha JUTEPATypy B TEKCTE padOTHI MPUBOIATCS B KBaApPaTHBIX CKOOKax - [23, c. 95]. Ilpu
OJIHOBPEMEHHOM CCBhUIKE Ha HECKOJbKO JIMTEPATYPHBIX MCTOYHUKOB OHHU IMEPEUHCISIOTCS udepe3
TOYKY C 3aISTON, C COXpaHEeHHEM MOpsIKa ClIeI0OBaHUsS B 00IEM MepeuHe JUTepaTyphbl, HAIpUMeEp
[6; 10; 12].

LIpumepol bubIUOCPADUUECKO20 ONUCAHUA TUMEPAmYDbl

Ecnu xuura umeer oonozo asmopa:

SAcuunkas, B. P. CoumanbHoe BocuTaHue B Kjacce : TeOpus U METoJAMKa : yuel. mocobue /
B. P. fIcuuukas ; nox pen. A. B. Mynpuka. — M. : Akagemusi, 2004. — 352 c.

Ecnu xHura umeer AByX aBTOpPOB, TO B Hayaje ONMMCAHUS YKA3bIBAETCS MEPBBIA aBTOP, MOCIE
3arjaBus YKa3bIBAIOTCS CBEJICHUS U O TIEPBOM, U O BTOPOM aBTOpax:

Hepkau, A. A. Akmeonorus : yue6. mocodue / A.A. Jlepkau, B. I'. 3a3pixun. — CII6. : [Tutep,
2003. - 256 c.

Ecnu kHura wmmeer TpEéX aBTOPOB, TO B HAYalO OMHUCAHMUS BBIHOCUTCS TEPBBI aBTOD,
OCTaJbHbIE aBTOPBI, BMECTE C MEPBBIM, MEPEUUCIISIIOTCS MOCTE 3arJaBus:

Kynuneiaa, B.H. MexaununoctHoe obmienue: yueOnuk / B.H.Kynauupina, H.B. Kazapunoga,
B.M. Ioronema. — CII6.: [Tutep, 2001. — 544 c.

Ecnu kHura umeer uemwvlpe u Oonee aemopos, TO TOCIE 3arjaBUsl YKa3bIBAIOTCS TOJBKO
TIEPBBI aBTOP, Jajiee CISAYIOT CIOBA «U Jp.», 3aKIIOUEHHbIE B KBaIPaTHBIE CKOOKHU:

[legaroruka : y4e6. mocobue / B. A. Cnacténun [u ap.]. — 3-e u3a. — M. : Illkona-IIpecc,
2000. - 512 c.

Ecnu xHUra sSBNSETCS YacTbi0 MHOTOTOMHOIO M3JIaHUS, TO YKa3bIBAETCS KOJIUYECTBO TOMOB
(WIIM KHUT), ¥ CCBUJIKA JIeTIaeTCs Ha TOT TOM, KOTOPBIN MCIONB30BaH B pabote. Hampumep:




Hewmos, P. C. Ilcuxonorus : B 3 kH. Ku. 3 : Ilcuxoamarnoctuka. BBenenue B HaydHOE
MICUXOJIOTUYECKOE MCCIIeIOBAaHUE C DIIEMEHTaMu MateMaTudeckoit cratuctuku / P. C. Hemos. — 4-¢
u3n. — M. : BIIAZIOC, 2001. — 640 c.

[Ipumep onucaHus TJIaBbl U3 KHUTH

Xbemn, JI. HUccnenoBanue u oneHka B mcuxosiorun juaHoctd / JI. Xeemr, [[. 3urnep //
Teopust muanoctu / JI. Xeemn, [, 3urnep ; nep. C. Menenesckas, /I. Bukroposa. — CII0. : Tlutep,
2001. —TI'n. 2. — C. 56-104.

B ciywae memamuueckoeo coopruxa mpydos ONvcaHue UCTOYHUKA HAYMHACTCS C 3arjIaBuUf,
Jjajiee Mocye KOCOM 4epThl YKa3blBAE€TCS PEAAKTOp (WM PEIaKTOPbl), Aajiee ONMCAaHUE CBEACHUM 00
W3/IaHUH, BBIXO/IHBIC JAHHBIC KaK B MPEAbIIyIIUX ciyqasx. Hanmpumep:

INcuxonoruveckast Hayka B Poccuu XX crosieTus: mpoOaeMbl TEOPHH U HCTOPUH / TIONT PEI.
A.B. bpynunnckoro. — M.: U3natensctBo «MHCTHTYT nicuxosiorun PAH», 1997. — 320 c.

Ecnu 3acnasue knueu cocmoum u3 HeCKONbKUX NpeonojxceHuu, MEXIy KOTOPbIMU B
HMCTOYHUKE HWH(POpPMALUA OTCYTCTBYIOT 3HAaKH TPENHHAHUS, TO B OMHCAHUHM 3TH TMPEIOKEHUS
OTJIEJISIFOT IPYT OT Apyra TOYKOM:

Kponuk, A. A. Kayzomerpusa. MeTobl camono3HaHusi, ICUXOAUArHOCTUKHA U TICUXOTEpANuu
B [ICUXOJIOT UM KU3HEeHHoro myTH / A. A. Kponuk, P. A. Axmepos. - M. : Cmbici, 2003. — 284 c.

WNHorpa kaura umeer BTopoe, yrouHsmiiee Ha3BaHue. OHO Takke MPHUBOJUTCS B OMHCAHUU
1 00BIYHO OTJEISIETCS OT OCHOBHOTO JIBOCTOYMEM M THUIIIETCS ¢ MaJIeHbKOW OykBbI. Hampumep:

[lepBun, JI. Ilcuxonorus nuunocTu : Teopus u uccneposanus / JI. Ilepsun, O. [xoH ; nep. c
auri. M. C. XKamxkoubsH ; mox pen. B. C. Maryna. — M. : Acnexkr IIpecc, 2001. — 607 c.

Qenpamrerin, [, W. Ilcuxonormss B3pociieHHMs @ CTPYKTYpPHO-COJEPKATEIbHBIE
XapaKTePUCTHUKH TIpOIlecca Pa3BUTHS JUYHOCTH : m30paHHbie Tpyabl / J[. U. ®enpamreitn. — 2-¢
n3a. — M. : ®muaTa, 2004. — 672 .

CBeneHusi, OTHOCSIIIMECS K 3arjlaBHIO, COJEpXallylo WH(GOPMAILHIO, PACKPBIBAIOIIYIO U
MOSICHSIFOLIYI0O OCHOBHOE 3arjaBue, CBEICHUS O BHJAE, >KaHpPE, Ha3HAYCHUH MPOU3BEACHUS,
YKa3bIBaIOT Yepe3 JBOETOYUE C MaJICHbKOM OYKBBI:

Credanenko, T. I'. DTHOTICHXOJIOTHS ;| YUCOHUK...

Asmopegepamvl _duccepmayuii U Juccepmayuy B CIUCKE JIUTEPATyphl MPHUBOJAATCS
CJIeTYIONTUM 00pa3oM:

Kanaruna, T. A. Ilcuxonormyeckas mnpoduIakTuka MpodhecCHOHATBLHON aedopmalun
JIMYHOCTHU MpENoaBaTess By3a : IKC. ... I-pa IcuxoJ. Hayk. — TBeps, 2004. — 309 c.

Capuenko, H. A. CMbICIIOBbIE YCTAHOBKH KaK KOMIIOHEHT MPO(ECCHOHATBHBIX TUCTO3UIIMIMA
CTYJICHTOB-TICUXOJIOTOB : aBTOped. AMC. ... KaHa. ncuxoi. Hayk / H. A. CaBuenko. — PocroB-H//].,
2008. — 16 c.

[Ipumep onucanus cnpagouHbIX Mamepuaios:

CnpaBouHuk mpaktudeckoro mcuxojiora : Ilcuxorepanus / coct. C.JI. ComoBbéBa. — M. :
ACT ; CII6 : Coma, 2011. — 575 c.

Onucanue cmameti OCyIIECTBISETCS CIEAYIOIUM 00pa3oMm:

cmamus 00H020 asmopa u3 cOOpHUKaA:

I'aBpunosa, I'.I". [Ipo6neMbl HHBECTUPOBaHMSI B HETOCYJApCTBEHHbIE TIEHCHOHHBIE (OHIBI /
I''.T". I'aBpunoBa // CTparerust ¥ TaKTHUKa YIpaBICHUs NPEINPUITHEM B MEPEXOJHONH SKOHOMUKE :
MedBy3. ¢0. Hayd. Tp. / Bonr[' TV ; mox pen. I'.C. Mep3nukunoii. — Bonrorpan, 2006. — Beim. 13 —
C. 273-279.

cmamos 08YX a8mMopoes u3z cOOpPHUKA.:

Epmonenko, U. U. TIpobnembl BHEAPEHUS MPUHIMIIOB CTPATETMYECKOTO MIAaHUPOBAHUS HA
npeanpusTHsXx B coBpeMeHHoM ympasinenun / WM. W. Epmonenko, P. E. Hlynmeman // X
PernonanpHas KoH(pepeHIns MOJIOABIX uccienoBateneit Bonrorpaackoit obnactu, 8-11 Hos6. 2005

r./ Boal'V [u np.]. — Boarorpan, 2006. — Bein. 1. OxoHoMuKa U GUHAHCHI : Te3UChI 10K1. — C. 218-
219.

cmamus mpéx asmopoe u3 cOOpHUKaA:
KpaBuoB, M. 1O. Commonorudeckuii acmekT MpoOIeMbl TMOpSAKAa B COBPEMEHHBIX




MeXIUCIUIITHHAPHBIX ucchnenoBanusx / M. FO Kpasmnos, A. B. ComoBwséBa, P. B. Smenko //
AxTyanbHble MPOOIEMbl UCTOPHH, TEOPUHM M TEXHOJOIMM COLMANBHOW paboThl : c¢O. Hayd. cT. /
®I'OY BIIO «HoBouepkacckas roc. MeIuopar. akajaem.». — HoBouepkacck ; Poctos 1/ /1., 2007. —
Beim. 9. — C. 114-118.

cmamus 4emulpéx u b6oee agmopos u3 cOOPHUKA:

Ocobennoctu 3a001eBaHmid ¥ TpaBM y crioprcMeHoB / JI.M. [lembsiHoBa [1 np.] // 3mopoBas
MOJIOJICKD — OYyAyIlee CTpaHbl! : MaTep. rop. MeXBY3. Hayd.-1ipakT. KoHd., r. Bonromonck, 28 amnp.
2011 r. / Bonrogpouckuii uactutyt (punuana) FOOY. - Boarogonck, 2012. — C. 83-88.

cmamus 00H020 asMopPa U3 HCYPHANA:

Kamxkapos, A. II. Ilpo6raemsr cemeitnoro urtenus / A. Il. Kamkapor // Bocnuranue
IKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

cmamus 08YX A8Mopos U3 HCYPHANA:

Hukonaes, B. A. CymHocTh TpyJZOBOIO BOCIHUTaHUS B COBPEMEHHBIX ycioBHsX / B. A.
Huxkonaes, B. A. lllomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

cmamus Mpéx agmopos U3 HCYPHANA:

Pomamkun, K. M. Marematuka B mnpoektax Haykoyudenus / K. W. Pomamxun, I'. H.
AgepbsiHoBa, A. C. [Iponun // ConmanbHo-TymManuTapHeie 3Hanus. — 2012, - Ne 3. — C. 135-144.

cmamus 0oiee MPEX asmopos u3 HCypHaia:

KondeccnonanpHble 0COOCHHOCTH PEUTHO3HON BEPHI M MPEICTABICHUN O €€ COIMAIBbHBIX
¢bynkmusx / 0. A. T'aBpunos [u np.] // Commonorndeckuii uccnenpoanus. — 2005. - Ne 6. — C. 46-
56.

CMamus U3 2azemol.

lNonmoBauér, B. Jlonr mmarekoM KpaceH: O Jojrax IO 3apruiaTe paOOTHHKAM OIOHKETHOMN
cdepnr / B. Tomosaués // Tpya. — 2006. — 3 amp. — C. 2.

Ipumepul onucanus pecypca yoanrenno2o docmyna:

Onexkrponnslii karamor ['TIHTB Poccuun [DnexkTponHsiii pecypc] : 6a3a MaHHBIX COJCPKHUT
CBEJIEHUS O BCEX BUAAX JHT., moctynaromieit B doun ['TIHTH Poccun. — Dnekrpon. aax. (6 daios,
511 teIc. 3amuceit). — M., [2009]. — Pexxum moctyma : http://www.gpntb.ru/win/search/help/el-
cat.html

OOpazoBaHue: HCCIIEOBAHO B MUPE = OIM.IU [DJIeKTPOHHBIH pecypc] : MEKIyHap. Hayd.
MeJl. WHTEpPHET-KypHAI ¢ OubmmoTexod-aumo3uTapueM / moa mnaTpoHaxem Poc. Axa.
O6pazoBanus; ['oc. Hayu. men. 6-xku um. K. JI. Ymmuuckoro. — M. : OIM.RU, 2001. — Pexum
noctyma : http://www.oim.ru.

JloceB, C. KopnoparuBnbie cuctembl OIIII : Mexay npou3BOJICTBOM U TEXHOJOTHEH
[DnexTponnsiii pecype] / C. Jloces. — 2006. — Peskum pocrymna : http://www.imag.ru/ID=622563

AxonoBa, XK. Vcropusi BOSHUKHOBEHUS U INPABOBOTO PETyIMPOBAHMS TOBAPHBIX 3HAKOB
[OnexTponnbiii pecype] // IlpaBo u ympaBnenune. XXI Bex. — 2008. — Ne 4. — Pexum gocryna:
http://elibrary.ru/item.asp?id=16922586

Ecniu B paboTe UUTHPYIOTCS HECKOJBKO cTaTel M3 COOpHUKA TPYJOB HIM >KypHaa,
eAMHULIAMU OUOIMOTrpaduuecKoro OMUCAHUS SIBISIIOTCS KaXK/1ash U3 ATHX CTaTei, a He BeCh COOPHUK
WJIH KypHAJL.
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Tembl 10K12/10B (COO0IIEHUIT) VI YCTHBIX OIIPOCOB

KoHdumnukT u cornacue B cucTeMe COLUATBHOTO B3aUMOACHCTBHSL.
HcTopust CTaHOBJICHHUS COITUOTIOTMH KOH(IIUKTA.
Kondnukronornyeckne TeOpun JOHAYYHOTO MIEPHUO/IA.

KOMMYHI/IKaTI/IBHOC MMPOCTPAHCTBO YCIOBCUYCCKUX B38,HMOI[€IZCTBPII>1I HapylmceHusd, IIOMCXU,

Oapbepbl U HATAXKUBAHUE.
CoBpeMeHHbBIE KOHIICTIIIHHA COMATLHOTO KOH(IUKTA.

KOH(bJII/IKTOJIOI‘I/Iﬂ KakK COIHOJIOTHYCCKass TCOpH. KOHIIGHTyaJILHI)Ie OCHOBBI COIIMOJIOTUH

KOH(JIMKTA ¥ COTIIaCHsl.

Meroauka ucciaenoBanust KOHGIUKTa. MeToabl SKCIIEPTU3BI KOH(IIHKTA.
AHanu3 ¥ TMarHocTuka KOHQIMKTA .

BuayrpunnaHocTHbIE KOHMIUKTH M TAPMOHUS JIMYHOCTH.

. MexnnyHOCTHBIE KOH(DIUKTHI.

. I'pynnoBbie KOHQIIUKTBHI.

. ConnanpHble KOH(QIMKTBI B POCCUIICKOM 00ILIECTBE.
. Me)erFI/IOHaJ'II)HBIC, MCKAYHAPOJAHBIC U MECKTOCYJApCTBCHHBIC KOH(l)J'II/IKTI)I M CIIOCOOBI UX

pa3perieHusI.
@DopMBI COTMATTFHOTO MPOTECTA: 0COOCHHOCTH, HAIIPABJICHHOCTb.

Crpareruu COnMaIbHOTO MPOTECTA U TAPTHEPCTBO.

[ToTeHIan coruanTbHOTO MPOTECTa B POCCHIICKOM OOIIECTBE.

KoudaukTe! 1 criocoObl MX yperyiupoBaHus B pa3HbIX chepax oOiiecTna.
CornnanbHas HalIPSDKEHHOCTh B POCCHIICKOM OOIIECTBE.

Hacunue kak cnoco® KOH(PIUKTHOTO TOCTHKEHUS TIEIICH.

[lepconanbHOE U CTPYKTYPHOE HACHIIUE.

[Ipenensr necTpyKTUBHOCTH WHIUBHIA M MACCHI.

CrocoObl HaCTYMaTEIbHOTO ¥ 00OPOHUTEIHHOTO TIOBEICHHMSL.

Arpeccusi 1 KOHBEHITUS KaK CIIOCO0 TOCTHKEHUSI HHTEPECOB.

TakTHKa caep)KUBaHUS arPECCHH.

BoiiHa kak HACWJILCTBEHHASI M arPECCHBHAS CTPATETUS TIPUHYKICHUS.
JlurimoMaTHsi Kak croco0 yJaaKuBaHUS KOH(MIMKTA U HAJTAKUBAHHUS COTPYIHUYECTBA.
ConpoTHBIICHHE i METOIBI €TO MPEOI0JICHHS.

Crpareruu KOH(QIUKTHOTO ¥ KOHBEHIIHOHALHOTO JIOCTHIKEHHUS IIETICH.
TexHonoruu mpoUIaKTUKHY, YPETYIUPOBAHUS M Pa3pelIeHUs] KOH(IUKTA.
ConmanbHbIN TUaor, MapTHEPCTBO U COMEPHUYECTRBO.

[TocpenHU4ecTBO B CONMAIBHOM B3aUMO/ICHCTBHH.

[leperoBopsl: cTpareruu, MOJICIH U TEXHUKH.

MaHUITYyISTHBHBIC TEXHUKH JJOCTHDKECHUS LIEJIel ¥ PeryaupoOBaHus KOHMIMKTA

KondnukrorenHocts moBcenHeBHON KyabTyphl. KoHTpkynbTypa. TpaaunuoHanusm u

WHHOBALUH.
YenoBek B 110J1€ KOH(MIMKTA: CTUIIU ITOBEICHUS.

OOyueHnue 1 HaydeHUE KOH(DIMKTOIOTMYECKUM TEXHOJIOTUSIM.
VYnpasieHre nepcoHaNIoM U KOHPIUKT
KoHdnukronornyeckoe KOHCYJIbTUPOBAHUE.

KoHceHcyc u criocoObl ero JOCTHKEHUSL.

Metoauku GopMUpOBaHHUS KOMIIPOMHUCCA.



Bonpocel Kk 3k3ameny no qucuuninte «KongaukTo0rus B couuaibHoii padore»
1. TloHsATHE ¥ CYIIHOCTH COLMATBHOTO KOH(IMKTA.
2. Kou(nukronorus Kak TeopeTuieckast ¥ mpakTHuecKas JUCIHUILINHA B COLMANBHON padoTe.
3. OOBeKT U mpeaMeT KOH(IUKTOIOTHH.
4. ®OyHKIMUA KOH(PIUKTOJIOTHH KaK TEOPETHYECKON M MIPAKTUKO-OPUEHTUPOBAHHOMN
JMCUUTUIAHBL
5. JloHay4HBIi 9Tan pa3BUTH KOHQIUKTOJIOTHIECKON TEOPHH.
6. I[onmmanue koH(pMKTOB B HOBOE BpeMsl.
7. MapkcucTckas Teopust KOH(IHKTA.
8. IIpoGiema commanbHBIX KOHPIUKTOB B connosiorur M.Bebepa.
9. TlpobGnema conuaabHBIX KOH(DIUKTOB B conrosioru J. Jlfopkreiima.
10. Teopus koudmmkTa P.{apernopda.
11. Commansusiit konduukT 1o JI.Kozepy.
12. KoH(IUKT KaK THIT TPYJHBIX CUTYaIHA.
13. CyObeKTHBHBIE TPHYNHBI BOSHUKHOBEHHSI KOH(PIINKTOB.
14. ConmanbHO-TICUXO0JIOTHYECKUE TTPUUUHBI KOH(IUKTOB.
15. O6beKTUBHBIE MPUUYMHBI BOSHUKHOBEHUS KOH(INKTOB.
16. [lenpuBanus B COIMAILHOM KOHDIIUKTE.
17. PerynupoBanue u paszperieHne KOHQIMKTOB.
18. DneMeHTHI ynpaBiIeHUsS KOHPINKTaMU.
19. MexaHn3M B METOMBI pa3penieHust KOHPIUKTOB.
20. IMocpenanvecTBO Kak Gpopma paspenieHusi KOH(IUKTOB.
21. Meroauka GpopMHUpOBaHUS KOMIIPOMHUCCA.
22. Ilpodunaktrka KOHGIMKTOB KaK TEXHOJOTHS COIMAITBHOU paOOTHI.
23. Ilcuxomorndeckre TeXHOJIOTHU TIPEAYIPEKIACHUS KOHPIMKTOB B COIIMAIBHOM padoTe.
24. Tlpenynpexaenne KOHGIUKTOB U CTPeECC.
25. OcHOBHBIE (haKTOPBI CTPECCOYCTONIMBOCTH JTMUHOCTH.
26. TpanuIMOHHBIE CTHIIH MTOBEICHUS B KOH(JIUKTE.
27. CtpaTeruu u TaKTUKH IMOBEICHUS B KOH(MIUKTE.
28. KoHpuKT 1 nenpeccusi.
29. KoH(UKT U cyuiu.
30. Tumnosorust COMaTbHBIX KOHPIUKTOB.
31. BHYTpHJIMYHOCTHBIE M MEKJIMYHOCTHBIC KOH(IIUKTHI.
32. CemeiiHbIe KOHQIIMKTBI U METOIBI HX KOPPEIAIIUH.

IIpakTHyeckue 3aganus
PexoMeHIAINH 110 BHINOJHEHH IO TPAKTHYECKOT0 3a/IaHUS

BrinonHeHHOE 3ajjaHue TPEACTaBISIET 3aKOHUCHHYIO CaMOCTOSITEIIbHYIO Pa3pabOTKy M SBISCTCS
00s13aTeNIbHOM (POPMOIT MEKCECCHOHHOTO KOHTPOJISI CAMOCTOSTEIIbHOM pabOThI CTYAICHTOB 3a04HOM
(dopmbl 00ydeHHUs. BBIMONHACTCS MUCHMEHHO B MEYaTHOM BHJIEC, CTPAHUIBI HYMEPYIOTCS, IUIaH
SIBIISICTCSI 00S13aTEIbHBIM JIEMEHTOB KOHTPOJILHON pa0oThl. B OriiaBieHUH yKa3bIBAIOTCS pa3zeiibl
paboThl B COOTBETCTBUU C IPEAaraéMbIMH JUTsl PACKPBITHS BOTPOCAMH JAHHBIX HUXKE BapUaHTOB.
B koHIle HEOOXOAMMO MPUBECTH CHUCOK JUTEPATYpPhI, IIUTUPOBAHUE B TEKCTE COIMPOBOXKIAETCS
CCBIJIKAMHU HA MCTOYHHK, CCBUIKM 00S3aTeNbHBI Ha KaXKJI0M CTpaHHIlEe KOHTPOJIbHOU paboTel. I[lpu
MOATOTOBKE KOHTPOJBHOU PabOTHI 00s3aTeIbHBIM SBISETCS MCIONIb30BAHHE MAaTEPHUANIOB HAyUYHOM
MEePUOUKN TOCIETHUX IBYX — TPEX JIET, YTO JOJDKHO OBITh OTPAXEHO B CIHCKE JHUTEPaTYpHI.
O6beM paboThl -15-16 cTpanuly meyaTHOro Tekcra, kernb 12 (14), unTepBan 1, B crmucke
MCIOJIb30BAHHOM HayuHOU UTEpaTyphl HE MeHee 10 HCTOYHHUKOB.

Ilpu packpeimuu 60npocoe 0b6a3amenbHvlmM ANACHCA NPUBEOECHUE RPUMEPOE UX NPAKIMUYECKOU
coyuanvHol padome.



2.
3.

Bapuanr 1.
JlaTh TOJIKOBaHUE OHITUI KOHGIUKM, RPOMUBOOOPCH B0, 2eHE3UC KOHPAUKmMA,

COUUANLHAA YAZGUMOCHLD.
OOBACHUTH CYITHOCTH KOH(pIUKTONOTHYEeCcKO Teopuu P.Jlapernopda.
PackpbITh BOIIPOCHI:

- YTO TaKO€ «KOH(IMKTHBINA YEJIOBEK»?
- YTO TaKO€ KOHCTPYKTUBHBIA KOH(IUKT?

1.
2.
3.

Bapuanr 2.
JlaTh TOJIKOBaHUE TIOHITHI KOMHRPOMUCC, azpeccus, pucHOHOCHLb, CEMbs ZPYNNbL PUCKA.

OOBACHUTH CYyITHOCTH KOH(pauKTOJI0THYecKOi Teopun K Mapkca.
PackpsITh BOIIPOCHI:

- B Y€M CYTb MOHATUN KOHQIIMKTA «YCUIICHHEY, «3aTyXaHUE», «pa3perieHre»?
- KaKOBbI OCHOBHBIE MPUYNHBI CEMEHHBIX KOH(IMKTOB?

1.

2.
3.

Bapuanr 3.
JlaTh TOJIKOBaHWE TIOHITHIA M OJIEPAHMHOCHb, PO€8OU KOHPIUKM, 00beKm KOHp1uKma,

0€6UAHMHOCMb.
OOBsICHUTH CYITHOCTh KOH(uMKTONOTHUecKOi Teopun JI.Koysepa.
PackpbITh BONIPOCHI:

- KaKHe CyIIECTBYIOT CIIOCOOBI pa3peleHuss KOHPIUKTOB?
- €CTb JIM TUIIBI KOH(IUKTHBIX JInyHOCcTel? Kakue?

1.

2.
3.

Bapuanr 4.
JlaTh TOJIKOBaHUE TIOHITHI OUAZHOCMUKA KOHPIUKMA, KOHPIUKMO2eHbl, HOCPEOHUK,

0e/IUHKGEHMHOCHb.
OOBSICHUTH CYITHOCTh KOH(IMKTONOTHYecKOi Teopun K. boymnnunra.
PackpbITh BOIIPOCHI:

- KaKOBBI CTIOCOOBI CO3aHUS ICUXOJIOTHYECKOT0 KIIMMaTa IoBepust B KOHpIukTe?
- 110 KaKUM OCHOBAaHUSM KJIACCUPUIUPYIOTCS KOHPIUKTHI?

1.

2.
3.

Bapuanr S.
JlaTh TONKOBaHUE MOHITUHN peghepenmuan 1uuHocmsy, npedynpeicoenue Kongphiukma,

CONEPHUYECM 80, KPUZUC HOHCUTIO020 803PACHaA.
OOBICHUTH CYITHOCTh KOH(IIMKTONIOTHYECKOU Teopun P.KommmH3a.,
PackpeiTh BOIIPOCHI:

- KaKOBBbI 0COOEHHOCTH KOHCTPYKTUBHBIX KOH(MIUKTOB?
- OIIpENIeINTE MYTU MPEAYNPEKACHUS CEMEHHBIX KOH(IUKTOB.

1.

2.
3.

Bapuanr 6.
JlaTh TOJIKOBaHUE NOHATUN aghghekm, ynpasienue Konhaukmom, npeomem Kongauxkma,

denpusayus.
OOBACHUTH CYITHOCTH KOH(DIUKTONIOTHYEeCKOM Teopun . Jl1opkreiima.
PackpeiTh BOIIPOCHI:

- KaKOBBI IPUYHUHBI KOH(PIUKTOB B 00pa30BaTEIbHBIX YUPEKICHUAX?
- OXapakTepU3yHTe ITUKY MOBEACHUS B KOH(IIUKTE.



MeToauueckue PECKOMEHIANMHA 110 NTIOATOTOBKE K IIPAKTUYCCKUM 3aHATUAM

3ansitue 1. IIpeAnochblIKY CTAaHOBIECHUA KOH(PIUKTOJIOIHU U COBPEMEHHbIEC TEOPHH
KOH(IUKTOB.

OcHoeHble nOHAMUA: KOHDIUKM, HACUTUE, PeTUSUO3HOE YieHUe, HAPOOHOe CO3HAHUE,
AKKYMYAAYUS HAPOOHO20 ONbIMA 8 (hpazeosiocu3max, nocio8uYax, N02080PKaAXx,
KOH@AUKMOI02UYeCcKas napaouema, meopuu Kougauxma, guiocoghpckoe ocmvicieHue
KOH@AUKMA, meopus NO3UMUBHO-DYHKYUOHATbHO20 KOHDAUKMA, KOHDIUKMHAS MOOeb
0bwecmea, HanpagIeHusi NCUXOJI02UYECKUX UCCIe008aHUL KOHQIUKMA, Meopus KOHDIUKMA 8
omeuecmeenHou HayKe.

ILnan 1 ocHOBHOE CoACpKaHUuE 3aHATHUSA:

1. IIpoGsemMa KOH(INKTOB U HACHJIUS B PEJTUTHO3HBIX YYEeHHAX.

OTHONIEHUS! XPUCTHAHCTBA K TIpoOsiemam Hacwius. [IpoTuBopeunBOe OTHOIIIEHNE K HACUIIUIO B
Berxom u HoBoM 3aBere. [lo31HEee HEraTUBHOE OTHOIIEHUE XPUCTUAHCTBA K BOMTHAM.
[Manu¢usm pannero xpuctuanctsa. Kpecrosbie noxosl 11-14 BexoB. OTpunatesnbHoe
OTHOIIIEHNE K HACUJIMIO COBPEMEHHOIO XpUCTHAHCTBA. [IpOTHBOpPEUMBOE OTHOIIEHUE K
HaCUJIMIO U KOH(IMKTaM B uciaame. Boenubie KoHQIUKTHI. [lo3uius HeHacumus
ounuanbHOTO Uciama. BocTtounsie penuruu Oyaan3mMa 1 HHIyU3Ma U UACH HEHACHITHSL.
HpaBcTBeHHBIN MOIX0 K TPEAOTBPAIIEHUIO COITUATBHBIX KOH(JIMKTOB.

2. KoHduaukTosioruyeckue uaed B HAPOIHOM CO3HAHUH.

[IpakTiueckue 3HAHUS HApPOJa O KOHGIMKTaX U MOBEIECHUU B KOH(PIUKTHBIX CUTYAIUIX.
N3ydeHune HapoJHOTO CO3HAHUS M )KU3HEHHOTO OIbITAa POCCUHUCKOT0 HApoaa. AKKYM YIS
HapOJHOM MYJIPOCTH B MOCIOBHIIAX, IOTOBOPKaX, cka3zkaX. AHaiu3 (pa3eosioru3MoB, CIOBaps
B.N1.Jans kak penpe3eHTaTUBHOTO UCTOYHHUKA HAapOJHON MyapocTh. O1leHKa HapOHbIM
CO3HAHMEM HACWJIMS U COTJIACHs B pa3pelieHuy KOH(MIMKTOB MEXIMUYHOCTHBIX, CEMEHHBIX
OTHOIIIECHHUM.

3. KoHduaukTosioruyeckasi napajgurma 3anajaHoi counosaoruu 20 Beka.

CrpykTypHblit pyHKIIOHATM3M — TIoaxo. T.ITapcoHca K H3y4eHUIO COMAIBHOTO KOH(IIUKTA.
Teopus no3utuBHO-pyHKIIMOHATEHOTO KOH(IUKTA [1.K03epa. KondiukTHas Moaens
obmectBa P.J/lapennopda. Obmas Teopust kondnukra K.boynaunra.

4. OcHOBHbIE HANMPABJIEHUS B U3y4YeHNUH KOH(INKTA B 3apy0esKHOM MCUXO0JI0TH.

HampaBnieHus ncuxojaoruuyeckux uccieaoBanuii — ncuxoananutudeckoe (3.Opeiia, A.Anmnep,
K.Xopuu, 3.®pomm). CounorponHoe Hanpasnenue - Y.Mak-/yran, C.Cureine.
Oronoruudeckoe HanpasieHue — K.Jlopenn, H. Tun6epren. Teopus rpynmnoBoil JUHaAMUKH —
K.JIeBun, JI.JIunaceii. Coumomerpuyeckoe — J[.Mopeno, 3.Jl)xenurc. MHTepakIMOHUCTCKOE —
JA.Mupn, T.IlIu6yranu. CoBpeMeHHbIe HAIIPABJICHUS B UCCIEIOBAHUAX KOH(IIUKTA — TEOPETHKO-
UT'POBOE, TEOPUs OPTaHU3AUOHHBIX CUCTEM, TEOPHS U IIPAKTUKA IIEPErOBOPHOTO IIpoLiecca.

5. Pa3BuTHe cOMOJIOTHN KOH(PIUKTA B 0Te4eCTBEHHOH HayKe.

Kondnukronornueckue uaeu B TeOpUSIX poccuiickux cormornoros 19 Beka: I1.JIaBpoBa,
H.Muxaiinosckoro, M.KoBanesckoro, I1.Copokuna, .1nbuna.



[Teproau3anus UCTOPUH OTEYECTBEHHOM COIMOJNIOTHU KoHGuMKTa: 1-i - 1o 1924 rona; 2-ii —
70 1990 rona u ero stamnsl ; 3-i — 10 HacTOSIIEr0 BpeMeHU. [IpuunHbl OTCTaBaHUs
CTaHOBJIEHUS colosiorun KoHpukTa B Poccun. CoBpeMeHHBIE UCCIIeIOBAaHHS B COLMOJIOTUI
koH(pmukTa. OCHOBHBIC IIETTH POCCHICKON COIMOIOTHH KOH(IUKTA.

Bonpocs! 1151 06cyxneHus:

OTtHOmIeHNE K KOH(IMKTaM MBICIIUTENEH TIPEBHOCTH.

dwmocodust [pepneit ['pernu 0 KOHMIUKTaX B COMMATBLHON U JTMYHOM KU3HHU.
Bonpocsl KOH(IUKTOB B pEIHUTHIX.

®unocodsr HoBoro Bpemenn o koHpMKTaX.

K.Mapkc o posu KOHQIUKTOB B pa3BUTHH 00ILECTBA.

Knaccnyeckast colMoiorust 0 mpupoie ¥ poiid KOHGIIMKTOB B COIIMATILHOMN JKU3HU.
Kondnukronornueckas napagurma B 3anagHoi counonoruu 20 Beka.

Teopus xondumukra P.[lapennopda.

Teopus xonduukra JI.Kozepa.

10 [Icuxonorus KOHQIUKTA.

11. HaponHoe co3HaHMe O KOH(PIUKTAX U HACUIIHH.

12. Pa3BuTHE POCCHIICKOI COIIMOJIOTUU KOH(DIHUKTA.
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3ansatue 2. IIpu4nHbBI BOSHUKHOBEHUS KOH(JIMKTOB

OcHo6Hble NOHAMUA: COYUANbHBILU KOHMAUKM, 0esMeTbHOCMHbIU HO0X00 K AHANU3Y
KOH@AuUKma, Mmemoo aHaiocuil, CUCMeMHbIl N00X00, YPOBHU AHANU3A, CMPYKMYPA KOHGIUKMA,
NpUYUHbL KOHDAUKMA, npeomem u 00bekm KoHGaukma, cpeda KOHGAUKmMa, OUHAMUKA
KOHpauxma, oynkyuu KOHGIUKMAa no3umuensvle u He2camuehvle, KOHQOIUKM KaK mun mpyoHou
cumyayuu, npuyUHbl KOHOIUKMA, OenpuUayUsL.

Ilnan 1 ocHOBHOE COAECPKAHUEC 3AHATHSA:

1. KoH(pIUKT Kak TN TPYAHBIX CUTYallMd.

TpynHble cuTyanuu B )KU3HEEATEIBHOCTH yenoBeka. Onpenenenue cutyanuu. [IpuzHaku
TPYAHOU cuTyaluu. Buabl Tpynubeix cutyanuil. TpyaHble cuTyaluu Kak MOTEHIMAIbHAS
yrpo3a, Kak HemoCcpeICTBEHHAs yrpo3a, KaK pealn3yromascs yrposa. TpyaHble CUTYalllH
JesITeNIbHOCTH, COLIMAIbHOTO B3aUMO/JICHCTBUS, BHYTPUIMYHOCTHOTO 1aHa. [loBeaenue
4yelloBeKa B TPYAHBIX cuTyauusax. [lcuxuueckas HanpsyKEHHOCTh U €€ KOMIIOHEHTHI, (POPMBI
ncuxuyeckoil HanpsxEHHOCTH. KOHPIUKTOYyCTOMYNBOCTD KaK BUJ] IICUXOJOTUYECKOMN
ycTonunBOCTU. DaKTOPBI MCUXOIOTHUECKO ycTOWYnBOCTH. KOH(MINKTOYCTOWYNBOCTD, €€
KOMIIOHEHTHI - YMOILIMOHANIbHBIN, BOJIEBOM, O3HABATEIbHBIN, MOTUBALIMOHHBIH,
MICUXOMOTOPHBIH.

2. Cy0bekTHBHbIE IPUYMHBI BOSHUKHOBEHHSI KOH(JIMKTOB.

UyBcTBa, yOeXIeHUE, HHTEPECHI, UAeU CYObEKTa, UX BIMSHUE HA MPEAMET COLMAIBLHOTIO
KoH¢uKTa. [IpoTHBOpeuns Kak CyObeKTUBHBIE PUUMHBI KOH(IUKTOB. [loTpebHOCTH Kak
rIyOMHHAs OCHOBA COLIMAJIbHBIX KOH(IJIKTOB CYyOBEKTOB. YPOBEHb HHTEJUIEKTA KaK
CyObEeKTHUBHAs MPUYMHA KOH(IMKTOB.

3. CouuajabHO-NICHX0JOTHYeCKHE NPUYUHBI KOH(JIMKTOB.

Bo3MoxHbIE 3HaUNTEIIBHEIE MOTCPU U UCKAKCHU I/IH(l)OpMaI_[I/II/I B IIponecce MEXJINYHOCTHON U
prnHOBOfI KOMMYHUKaINH. HCC6aHaHCI/IpOBaHHOG POJICBOC B3aUMOJEHCTBUE. Pa3mu4Hbie
CIIOCOOBI OLCHKHU PE3YJIbTATOB ACATCIILHOCTU U JIMYHOCTHU APYT Apyra.



4. O0beKTHBHBIE NPUYUHbI BOBHUKHOBCHUSA KOH(l)JI]/IKTOB.

EctecTBeHHOE CTOJIKHOBEHHE MaTepPHAIbHBIX U TYXOBHBIX HHTepecoB. Ciadas
pa3paboTaHHOCTH MPABOBBIX M JPYTrUX HOPMATHUBHBIX MPOILEAYP Pa3peIIeHUs] KOH(PIUKTOB.
Henocrarok MarepuanbHBIX M TyXOBHBIX OJar AJisi HOpMalIbHOM xu3HeaesTenpHocTH. O0pas
KU3HU. Y CTOMYUBBIE CTEPEOTUIIBI OTHOIICHH.

5. OpraHM3auMOHHO-yNpaBJ/ieHYecKHe NPUYMHbI KOH(IUKTOB.

CrpyKTypHO-OpraHu3aliOHHbIE IPUYUHBL. OYHKIIMOHAIbHO-OPraHU3aMOHHbIE IPUYHHBI.
JImuyHOCTHO-(YHKIIMOHATbHBIE TPUYUHBI. CHTYyaTHBHO-YIIPABICHYECKHAE TIPUIHHEI.

6. JenpuBamnusi B CONHAIBLHOM KOH(IUKTE.

[TonsTne nenpusanuu. JlenpuBaius Kak NpUYMHA COLIMATBHOTO KOH(IUKTA.

Pacxosxnenne Mexay 0KUJAaHUSIME CYObEKTa U peaTbHBIMUA BOBMOYKHOCTSIMU UX
yJIOBJIETBOPEHHUSI.

Bomnpocsl 115 o0cyKIeHus:

[TonsaTre coruanbHOTO KOH(MIUKTA.

Metoaonorndeckre MPUHITUITEI aHAIH3a CONMAITBHOTO KOHMIIMKTA.
YpoBHU aHanM3a KOHPIUKTA.

DJEMEHTHI CTPYKTYPHI COITHATEHOTO KOH(ITUKTA.

JluHamuKa counaibHOrO KOH(MINKTA.

Coumanbable GyHKITUU KOH(IUKTOB.

KoHpHKT Kak TN TPYyIHON KU3HEHHOW CUTYAIIHH.
CyObeKTUBHBIC PUUUHBI KOH(IHKTOB.

OOBEeKTUBHBIC TPUINHBI KOH(DIUKTOB.

10 JlenpuBaliiys B COMaIbHOM KOH(MIUKTE.
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3anstue 3. Ilpodpunakruka KOHPIMKTOB

OcHosHble NOHAMUA: NPOPUIAKMUKA, NPpedynpedcoeHUe, KOHPIUKMOo2eHHble haKkmopbl U
NPUYUHDL, KOHQIUKMHASL TUYHOCMb, COMPYOHUYECMB0, KOHQIUKMHASL CUMYayus,, ONNOHEHM,
NCUXOMEXHONI02UU, MEXHOL02USL KOHCMPYKMUBHOU KPUMUKU, NCUXOKOPPEKYUsl, Cmpecc,
HOpManuzayus cmpeccd.

Ilnan 1 ocHOBHOE COACPKaHUEC 3AHATHA:

1. TIpodunakTuka KOH(PJIUKTOB.

Coznanue ycioBuii mpenynpexaeHus kKoHpiaukra. [Ipeanoceuiku ycrnenHocTy mpouaaKTUKu
koH¢nukTa. KoHdaukrorennsle npuunnsel. [lognepxxanue coTpyqHUYECTBA KakK
YHUBEpCaJIbHbIN c110co0 mpenoTBpaieHuss KoHQIMKTOB. [IpobnemMa KOHGIUKTHBIX TUYHOCTEH.

2. Ilcuxosoruyeckue TeXHOJIOTMH MpeAyNpexkIeHUs KOHPJIUKTOB.

HM3MeHeHne OTHOLIEHUS K CUTyalluu U IOBCACHUS B Hel. CrocoObI 1 IMPUCMBL BO3JCHCTBHS Ha
noBeAeHue onmoHeHTa. IIcuxonorus KOHCprKTHBHOfI KPHUTHKHU. MeTtoapl MCUXOKOPPCKINN
KOH(bJ'II/IKTHOFO IIOBCACHUS.



3. IpenynpexaeHue KOH(IUKTOB U CTPecc.

[cuxonmoruveckue GakTOpsl HOPMAIM3AKUU cTpecca. Pacimpenne rpaHui MUPOBOCIIPUATHUS
KaK yCJIOBHE HOpMAJIM3aIMH CTpecca. 310pOBbE U CTPECC OBCEAHEBHOMN JKU3HU.

4. IlpodunakTuka KOHQJIMKTA KAK BUJ yIPaBJIeHYECKOH 1eATeJbHOCTH.

@DaKTopbI, MPEMATCTBYIOMINE JOCTHKEHHIO BRICOKOH 3 dextuBHOCTH. HampaBnenus
npOo(UITAKTUIECKOH e TETFHOCTH: 00IECOAbHBIN YPOBEHb, OpPraHU3aIMOHHO-
YIPABJIEHYECKUI YPOBEHb, YPOBEHb MEKIMYHOCTHBIX OTHOLIEHUH, JINYHOCTHBIA YPOBEHb.

5. OcHoBHbIE (paKTOPBI KOHPINKTOYCTOHYNBOCTH JTHYHOCTH.

[Icuxodusnonoruueckre GpakTopbl, KOTHUTUBHBIE (DAKTOPBI, MOTUBALIMOHHBIE (PAKTOPBI,
COLIMANIBHO-TICUXO0JIOrHuecKkne (pakTopbl. TeXHOJOruU MOBBIIEHNS KOHMIUKTOYCTOHYMBOCTH.

Bomnpocsl 115 00cyxIeHUs:

Ponpb ynpaBneHus B npeaynpexIeHuH KOH(IUKTA.

[Ipenynpexaenue, npoduaakTHKa U NpeoTBpalleHne KOHPIUKTA.
VYcnoBus npeaynpexaeHusi KOH(IUKTOB.

TexHuku cTUMyIUpPOBaHUS KOH(DIUKTA.

Ponp rocynapcTBeHHOTO yrpaBieHHUs B IPEIyNpeKIeHUN KOH(PIUKTOB.
VYcnoBust yenemHocTd NpoQuiIakTUKA KOH(DIUKTOB.

CoTpyAHHYECTBO KaK CIIOCO0 Mpea0TBpaleHUs] KOH(IUKTOB.
[Tpob6iemMa KOHPIMKTHBIX TUYHOCTEH.

. Ilcuxonmornyeckne TEXHOJIOTUU NPEAYNPEXKICHHUS KOH(IUKTOB.

10. Kondmnuxkr u cTpecc.
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3ansiTue 4. Paspemienue KOHPJIMKTOB

OcHosHble nOHAmMUA: YNpasieHue KOHPIUKMOM, YCMpanenue, ypeyiuposanue u paspeulerue
KOH@IUKMA, MEXAHU3M paspeuleniss KOHGIUKmMa, cmpamecuyecKue U makmuyecKue memoobvl
paspeuterus, 5mansvl Cmpame2u pazpeuerusi KOHQIUKma, COnepHuiecmeo, KOMnpoMuce,
npucnocobnenue, cCompyoOHUYecmaeo, yuacmue mpemoetl CIopoHbl, UCX00bl KOHDIUKMA,
nepezo6opul, cmpameusi U MAKMuKa nepe2o8opos, MAKMuKY paspeuieHue KOHGIUKmoas,
mpemetickuil cyo, Meouayus, Meouamop.

Ilnan 1 ocHOBHOE COACPKaHUEC 3AHATHUA:

1. Hcxoabl 3aBepiiieHHs] KOH(PJIUKTOB.

3aBepIlAlOIIMA Tall B IMHAMHMKE KOH(IIMKTA — €r0 pa3pelleHne, OKOHYaHue. Y peryinpoBaHue
KOH(QJIMKTA C yyacTHeM TpeThel cTopoHbl. DOpMBI 3aBEpIICHMS: 3aTyXaHUE, pa3peleHue,
yperynupoBaHue, yctpaHeHue. Mcxopl KoHGIIMKTa — ycTpaHeHHe, IPUOCTaHOBKa, modenia
OJTHOM U3 CTOPOH, JeJeHne 00beKTa KOH(IUKTA, COTIacue, paBHO3HAYHAsl KOMIIEHCAIUs, OTKa3
oT nocsrarenbcTB. Kpurepuu pazpemi€éHHOCTH KOH(IUKTA.

2. IleperoBopnl Kak crnocod pa3pemieHus1 COUATBHOT0 KOH(JIUKTA

CYH_[HOCTB MEpEeroBOPOB. Tunel IeperoBOPOB. (DYHKI_II/II/I MEepEeroBOPOB. CTpaTeFI/II/I BCACHUA
eperoBoOpoB. TakTuueckue MMPpUEMBbI BCACHUA IICPETOBOPOB. HOCpeIIHI/I‘-ICCTBO B ICPEroBopax.
PexomeHnpanyy BeeHUS MEpEroBOPOB. PabGora Haa COTJIaICHHUEM.



3. TakTuku pa3pemieHusi KOHPIUKTOB.

Taxtuka n3bderanus KoH(GIMKTAa U MeTo Hacwius. CHIIOBOE NOJaBlieHHE. Y HUBEpCATbHbIE
CpezAcTBa pa3perieHust KOH(IMKTA U €0 Pe3ylbTaThl: HETaTUBHBIE METO/Ibl, TO3UTUBHBIC
MeTo 1bl. KoJIeKC MPUHIMIIOB M0 YPEryIUpOBaHUIO KOH(DIMKTHON CUTYaINH.

4. Tpereiickuii cya Kak MeTo/] pa3pelieHus] KOHQIMKTA.
5. YperyaupoBaHue KOHQJIHMKTOB € YYaCTHEM TpeTheil CTOPOHBI.

Menuanus Kak COJCHCTBUE TPEThEH CTOPOHBI B pa3penieHn KoHpaukra. MenuaTop,
CTaTyCHbIE PO MenuaTopa. @opMbl y4acTusi TPETbEW CTOPOHBI B pa3pelIeHUH KOH(INKTA —
TPETEUCKU Ccynibs, apOUTp, MOCPEIHUK (MEIUATOP), HOMOIIHUK (MOAEpPATOp), HAOII0JaTENb.
Bnusinue Tperbelt cTopoHbl Ha KOHGIUKT. Y c10BUs 3((HEKTUBHOTO yYaCTHs TPEThEH CTOPOHBI
B yperyJiaupoBaHuu KOHGIHUKTA. TaKTUKU B3aUMOJIEHCTBHS MOCPEIHUKA C yIaCTHUKAMHU
KOH(]IUKTa: MOOYepeHOE BBICIYIIMBAHUE, C/IENIKA, YEITHOYHAS TUIUIOMATHS, TaBJICHHE,
JMPEKTUBHOE BO3/ICHCTBUE.

Bomnpocsl 115 00cyKIeHus:

VYnpasienue KOHQIUKTOM.

Mertomp! pazpenieHust TPOTHBOOOPCTB.

Crparerus pa3penieHus: KOH()IUKTOB.

Crpareruu BbIX0/1a U3 KOH(IMKTA.

Komnpomrce ¥ cOTpyAHHYECTBO KaK CTPATETHH BBIXO/1a 3 KOH(MIUKTA.
®opMbI 3aBepIIeHHs] KOHPIUKTA.

[TeperoBopsl Kak cmoco0 pa3peneHnst KOHPIUKTA.

TakTuku pazpenieHus: KOHPIUKTOB.

Tperelickuii cy.

10. Pose MemaTopa B pa3perieHun KoH(IUKTA.
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11. TakTuku pazpeeHus: KOHPIUKTA ¢ y4acTUEM TPETbel CTOPOHBI.

3ansiTue 5. Tumos0rusi cOUMAIbHBIX KOH()JIUKTOB

OcHogHble NOHAMUA: MUNOLO2US KOHQIUKMA , BHYMPUTUYHOCHHBIN KOHGIUKM,
MENCTUYHOCMHBLU KOHQIUKM, CeMelinblll KOHMIUKM, NOIUMUYeCKUll KOHGIUKM, GyHKyuu
KOHMAUKMO8, KpAUHss hopmMa KOHPAUKMA, PeNUSUO3HbIU KOHGDAUKM, IMHOKOHDAUKMBL.

ILnan 1 ocHOBHOE COACPKaHUEC 3AHATHA:

1. BHYTPMIMYHOCTHBIE KOH(IUKTHI.

[TonsiTHe BHYTpUIHMYHOCTHOTO KOH(puKTa. [Icuxomornyeckue KOHLIEIIUU
BHYTpHUJIMUHOCTHOTO KoH(uKTa — 3.@peiina, K.Jlesuna, K.Pomxkepca, B.®panxkina, ap. Teopus
noTpebHocTelt A.Macnoy. XapakTepuCTUKA BHYTPUIUYHOCTHOTO KOH(MIMKTa. Buabl
BHYTPHUJIMYHOCTHBIX KOH(DPIUKTOB: TOTPEOHOCTEH, MEXK Ay MOTPEOHOCTSIMHU U COLIMATTEHOM
HOPMOM, COLMAIIBHBIX HOPM, MOTUBALIMOHHBIN, HPABCTBEHHBIH, POJIEBOU, alalTAllMOHHBIN.
[TpuurHBI ¥ TOCIEACTBUS BHYTPUINYHOCTHOTO KOH(IUKTa. HeratuBHbIe mocieacTBus
BHYTPHJIMYHOCTHBIX KOH(PIUKTOB. CyHlIn] KaK KpaiiHee BhIpaKEHNUE BHYTPHUINYHOCTHOTO
KOH(QJIHKTA.

2. MeXJIMYHOCTHbIE KOH()IMKTBIL



KonctpyktuBHBIC U 1ecTpyKTHBHBIE (pyHKIMU. CTPYKTYpa U 3JI€MEHTHI MEXKIUIHOCTHOTO

KoH(uMKTa. J[uHaMKKa, 0OBEKT U MPEAMET MEXIMIHOCTHOTO KOH(pIHKTa. CTHIITN MOBEICHUSL.

Tume! moael, y9acTBYIOIUX B MEKIMYHOCTHBIX KOH(IIUKTaX.

3. CemeiiHble KOH(INKTHI.

[epuonst pazsutus cembu u e€ Gpyaxuun. [Ipuanaer cemeitHbIx KOH(PIUKTOB. KOHQIUKTHI
MEX]ly POJUTEISIMHA U IEThbMH. METO/IbI KOPPEISAIIH CEMEHHBIX KOH(PIUKTOB.

4. TIloauTHveckue KOHQJIMKTHI.

Omnpenenenne noauTudeckoro KoHpaukra. Teopun nonutudaeckux KOHGIUKTOB. DyHKINU

OJUTHYCCKOT'O KOH(l)J'II/IKTa. Bo3unkHOBEHHE U YCJIOBHUA PA3BUTHA IMOJIUTUYCCKOT'O KOHq)J'II/IKTa.

CtpyKTypa MOJUTHIECKOTO KOHPIUKTA U €T0 CyOBeKThl. OCOOEHHOCTH TOJIUTUYECKOTO
KoH(pukTa. Tumnel nonuTryeckux KOHGIUKTOB. Buapl noautnyeckux koHpaukros. Ctaauu
MOJIUTUYECKUX KOH(IMKTOB. Pa3penienre noinTuaeckux KOH(INKTOB.

5. Peanruosnbie KOH(PIUKTHI.

[TonsiTne penurno3Horo kKoHGIMKTa. OpPMBI BRIpaXKEHUS PEITUTHO3HON HETEPIUMOCTH.
ConuanbHO-NIOIUTUYECKAs! OTIACHOCTH MOCIEICTBUI peIUTrno3HbIX KOHGIUKTOB. [Tapagurma
PEIUTHO3HOTO HACWINS — Ha IpUMepe uciaMa. TolKkoBaHuUs ucinama. DKCTPEMHU3M B UCIaMe,
€ro UCTOYHUKH, LIeJTH UCIaMCKUX 3KCTpEeMUCTOB. Baxxabusm, pacnpocrpanenue B Poccun.
KondaukTel, renHepupyemble JeCTPYKTUBHBIMU PETUTHO3HBIMU CEKTaMH, KPUMUHAIbHbIN
XapaKTep UX ACSITEIBHOCTH.

Bonpocsl 1uist 00Cy:KI1eHus:

[TpobGmeMa THUITONIOTH3AIMH COITUATBLHBIX KOH(IUKTOB.
OcHoBaHus K1accu(UKaUU COIMATBHBIX KOH(IUKTOB.
BHYTpuIM4IHOCTHBIN KOHMIUKT.

Pa3pernienrie BHyTpUIMYHOCTHBIX KOH(DIUKTOB.
MeXITMYHOCTHBIE KOH(MIUKTHI U UX MOCIEACTBHUSL.
Cemelinble KOH(DIUKTHI U UX MIPEAYIPEKICHUE.
MeXrpynmnoBbie KOH(DIUKTHI.

[Tonutnyeckne KOHQIUKTHI.
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. Paspermenue mosmTHUECKUX KOH(PIUKTOB.

10. OTHHUYeCcKHEe KOH(IUKTHI.

11. Penurno3ubie KOHMIUKTEHI.

12. Ipyrue ¢popMbl BBIpKEHUS PETUTHO3HON HETEPIIUMOCTH.

TecToBble 3a1anus o qucuumnue «Konduaukroaorus B conuaabHoii padorey
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1 KOH(QIIUKT CrosikHOBeHUe JI0eli Wiu rpymnm, B koropom onn | OIIK - 4 2

CTPEMSAITCH OTTECHUTh M JIa)Ke YHUUYTOKUTH APYT




JApyra —3To...

2 a Kondumukrosorus — 310 Hayka: OIIK - 4
a) 0 NpHYMHAX, JUHAMHUKE COIMAIBHBIX KOH(IUKTOB M MYTSIX HX
NPEIYNPEKICHUSI U PA3PEILCHHUS;
0) 0 MEXaHU3MaxX U MOJEIIAX MEKIIMIHOCTHOTO B3aUMO/ICHCTBUS;
B) O TEXHOJIOTHSAX U MEXaHN3MaxX MOJIMTHICCKOH KOHKYPEHITHN
3 JelpuBaLUs OrpanuyeHue octyna K Ku3HeHHO BaxHbiM | OIIK -4
pecypcaM, B YACTHOCTH, HEAOCTYIIHOCTH /ISl PAAa
KaTel"OpHﬁ HaceJeHus CoOMaJIbHBIX ycayr,
HeoﬁXO}II/IMbIX AJIsi HOPMAJIBHOI'O CTAHOBJICHUSI H
Pa3BUTUA JUIHOCTH — ITO...
4 B Cnocodnocte B peanbHoM  koHduukre  ocymectBaaTsk | Q[IK - 4
JeTeIbHOCTh, HAIIPABJICHHYI0 HA MUHUMM3A1MIO0 1eCTPYKTHBHOI O
NMOTEHUHANA KOH(IMKTOB, OCHOBBIBASICb HAa CHEHHAJbHBIX
3HAHUAX:
a) KOH(IIMKTONIOrHYecKast HHTYHIIVIS,
0) KOH(IUKTOJIOrHIECKasi TCOPHS;
B) KOHCbJ'IVIKTOJ'IOFI/I‘-IGCKaﬂ KOMnNeTeHuna
5 ) CoBpemMeHHasi Teopusi KOH(JIMKTA MCXOJMT U3 CJEAYIOLIUX OIIK-4
YTBepKIeHHit:
a) KOH(QUINKT MPHUCYIIT YEIOBEKY, KaK U BCEM KUBOTHBIM;
0) KOHQUIMKT (D)yHKIIMOHAJIECH JUISl COLAIBHBIX CHCTEM;
B) KOH(QIMKTHI MPUCYTCTBYIOT HE B KQXKIOM 00IIEeCTBE
6 HepaeeHcmeo CoBpemeHHast KOHGUIMKTONOIMS MCXOAMT U3 IOJOXKEHUSI O TOM, 4YTO OHK_4
yHl/lBepCaJ'll:HbIM HUCTOYHHKOM KOHCI)J'IMKTOB SABIISAICTCA ....
7 a B koHuuKTe Beera npucyTCTBYIOT: OHK_4
a) IPOTHBOOOPCTBYIOLME CTOPOHBI;
6) moaCTPEKAaTeIH;
B) OPraHU3aTOPbI;
r) MOCPEeTHUKH
8 paspsiaka K nosutuBHbIM (QyHKIMAM KOH(IMKTA CIIELYET OTHECTH ... OIIK-4
HaNPAKCHHOCTH
pa3BuTHEe
NMPOXYKTUBHOM
KOHKYPEHUHUH
9 ) OcobeHHoCTH TeMIIEpaMEHTa pu paccMoTpeHun OIIK-4
KOH(IMKTOYCTOWYMUBOCTHU JIMYHOCTH OTHOCATCS K (hakTopam:
a) KOTHUTHBHBIM;
0) ICHUXO(PH3HOTOTHYECKUM;
B) COLMAJIbHO-TICHXOJIOTHYECKUM;
I') MOTHBAIIMOHHBIM
10 T TonsTns «KOHGIMKT» H «KKOHKYPEHIIHA»: OIIK -4
a) HCKJII0YAIOT APYT ApYra;
0) IBJISIIOTCA MOHATHSMA-CHHOHAMAMHU;
B) IEPBOE MOKeT BbICTYNATh KaK IPHYMHA BTOPOrO;
T') BTOPO€ MOKeT SIBJISITHCS MPUYUHOM MEePBOTo
11 | pazpemienue nmpobiem | 3HaHuMe OCHOB KoHQuukTONOorMu B commansHOM | OIIK - 4
TPYAHOU KU3HEHHOU | paboTe HE00X0JUMO B TaKUX CUTYaLUSIX
CUTYyalluu KJIMCHTA, HpO(I)GCCI/IOHaJ'ILHOI‘/'I ACATCIBbHOCTH, KaK...
BSaHMOHeﬁCTBHe B
pohecCuoHAITBHOM
KOJIJICKTHUBC,
OTHOIIICHHA C
aIMUAHUCTpALMEN U
KOHTPOJIMPYIOLIUMH
OopraHaMu
12 a IpuopurernpiMu  o0bekTtamu  Konduukrosnornu  sasasiorea | OQIK - 4
colUaIbHble KOH(INKTBI, KOTOpPble MNPEACTABIAIOT  cO00M
CTOJKHOBeHHeE:

a) MEeX/y HOTPEOHOCTSMH M BO3MOXKHOCTSIMH JINYHOCTH;
0) MEeXIy IBYMsI OMITOHEHTAMU;




B) MEX]y IBYMs U Oornee cyObeKTaMu

13

paspernieHue mpoodiieM
TPYAHOM KU3HEHHOU
CUTYyallM KJIMEHTA,
B3aMMOJICVICTBHE B
npodeccnoHATEHOM
KOJUIEKTUBE,
OTHOILIEHHUS C
aMUHUCTpanuen U
KOHTPOJIUPYIOIUMHU
OpraHamu

3HaHHE OCHOB KOH(MIMKTOJIOTUHM B COLMATBHOU
pabore  HEOOXOAMMO B  TaKUX  CHUTYaIUsIX
npoecCHOHATBLHON e TENFHOCTH, KaK. ..

OIIK - 4

14

0

CoBpeMeHHasi TeopHsi KOH(JIMKTA MCXOAMT H3 CJIeIYIOLIEro
YTBepIKIeHMsI:

a) KOH(IIMKT MPUCYI YeT0BEKY, KaK U BCeM KUBOTHBIM;

0) KOH(MIMKT QYHKIMOHAJIEH JUTS COIMATIBHBIX CHCTEM;

B) KOHGNIMKTbI MPUCYTCTBYHOT He B KaxoM obLiecTse

OIIK - 4

15

arpeccust

[ToBenenne, HampaBJIEHHOE Ha paclpeesieHne |
nepepacrpesesienne pecypcon. B kauectse pecypcoB
MOXET BBICTYNATh €/1a, TOJIO-PENPOIYKTHBHBIE
IIEHHOCTH  (TmapTHEP, TOTOMCTBO), COIIMAJbHBIN
cratyc (BIacTh, JOXOJ, TMPECTHUXK), TEPPUTOPHSI,
MICUXOJIOTHYECKUI KoMpopT

OIIK -4

16

[TepBbie TOMBITKM PAMOHAIBHOTO  OCMBICIICHUS
MIPHUPOJIBI COITUATBHOTO KOH(IIMKTA MTPUHAJIJISHKAT. . .
a) aMePUKAHCKUM yIEHBIM;

0) npeBHerpedeckum ¢pumocodam;

B) HCTOPHUKAM

OIIK - 4

17

KondmukTHas cutyanus — 310:

a) OOBEKTUBHAS  CHUTYyaIus, (bukcupyromas
000CTpeHNE PeasTbHO CYIIECTBYIONTUX POTHBOPEUHIA
Yy YYaCTHHKOB B OMPEEICHHOU cepe, BBIABIISIONIAN
OTHOIIIGHUE CTOPOH K OOBEKTY KOH(IMKTA W HUX
MTO3UIINH;

0) CTOJKHOBEHHE IPOTHUBOIIOJOKHO HaIpPaBICHHBIX
1IeJIe, HUHTEPECOB, MO3UIUM, MHCHHN WIN B3TIISI0B
JIBYX WK 0oJiee JIoJIeH;

B) Ooppba 3a IIGHHOCTH H IPETCH3UMH Ha
OTIpENICTICHHBIN CTAaTyC, BJIACTh, PECYPCHI, B KOTOPOI
HEIIMU ~ SBJISIOTCS, HEUTpaM3alus, HaHECCHUS
yiiep0a WM YHHUTOKEHHUE COTIEPHUKA

OIIK - 4

18

Haubonee apdexruBHO (HopMoii mpeynpexacHus
KOH(JIMKTA SIBJICTCS] YCTPAHEHUE €TO:

a) TIOCIIC/ICTBU;

0) npuyuH;

B) (akTopoB

OIIK - 4

19

npeaynpexieHue
KOH(IINKTA

HGHTGHBHOCTL, HaIlpaBJICHHAA Ha HCAOIYLICHUC €TI0
BO3HHUKHOBCHHUA W PA3PYIIHUTCIIBHOI'O BJIMAHHA HA TY
WJin HWHYKO CTOpPOHY, TOT HIIHU WHOW DJIEMEHT
O6H.I€CTBCHHOI71 CUCTCMBbI, HAa3bIBACTCA ...

OIIK - 4

20

CKONBbKO TUTIOB KOH(DIUKTHBIX JIMYHOCTEH BBIJEISET
B. I1. lleitHoB:

a) 3 Tuma;

0) 6 TUTIOB;

OIIK - 4




B) 4 Tuna

21 0 ITo K. Tomacy. Yxon ot koH¢ukra, urnopuposanue | OIIK - 4
MHTEPECOM CBOMX M HHTEPECOB JPYroro 4ejaoBeKa.
CrpemieHne BBINTH U3 KOH(DIUKTHOW CUTyallMd, HE
pemias ee - 3710...
a) MpUCIOCOOIIECHHE;
0) n3beranue;
B) COTPYAHHYECTBO
22 MeIuarus [Ipouecc, B xone koToporo ydactHukud koHduumkra ¢ | OIIK - 4
MIOMOIIIbI0 HEUTPAIBbHOTO TOCPEIHHUKA TUIAHOMEPHO
BBISIBIISIIOT  MPOOJIEMBI W MYyTH WX  PEIICHHS,
Ha3bIBACTCH ...
23 MIepEerOBOPHBIN O¢ddexTrBHAsT PopMma ydacTusi TPETHETO JUIA B OIIK -4
poriecc pazpenieHny KOHQIUKTOB — 3TO.. ..
24 a OcHOBO# Bcex KOH(MIUKTOB SIBJISIFOTCS, OIIK - 4
BO3HUKAOIIHE MEXTy JIFOJIbMU WJIH BHYTPU
CTPYKTYPBI CAMOM JTUYHOCTH:
a) MPOTUBOPEUNS;
0) yOexieHus;
B) IpoTHBOOOPCTBA
25 a CrnoBo, peiictBue, mopoxparomiee wian crnocodnoe | OIIK - 4
IPUBECTU K KOHDIHUKTY - 3TO...
a) KOH(JIUKTOT€eH;
0) KOH(MIUKTHOCTB;
B) yOexeHue
26 A.ITapxkom [lonaTns  «MapruHaabHOCTHY»,  «MapruHaiabHbI | OIIK - 4
YeIOBEK» ObUTM BBEJIEHBI B HAyYHBIM 00OpOT
aAMEPUKAHIIEM. ..
27 BHYTPWJIMYHOCTHBIN | OcTpoe HeratmBHOe mepexuBaHue, Bbi3BaHHOEe | OIIK - 4
KOH(IUKT 3aTSIHYBIICHWCST OOpbOOW  CTPYKTYp BHYTPEHHETO
MUpa JIMYHOCTH, OTpaXkawllee MPOTUBOPEUUBHIC
CBSA3M C COLMAJIBHOM cpefod M 3ajep KUBaroliee
OPUHSITHE PELIEHUS - 3TO. ...
28 COLIUAJIBHBIE Uro siBisieTcst 00bEKTOM KOH(IMKTOIOr MK OIIK - 4
KOH(JIMKTBI
29 COIMAJTBbHBIN HaunbGonee octpeiii cioco0 passutust u 3aBepmienus | OIIK - 4
KOH(DIUKT 3HAYUMBIX  INPOTUBOPEUYUH,  BO3ZHUKAIOIIUX B
mporecce COIMANILHOTO B3aMMO/ICHCTBUS,
3aKJIIOYAIONIUICS B TPOTHUBOJCHCTBUU CYOBEKTOB
KOH(DJIMKTa U COMPOBOXKIAOIINICS MX HETaTUBHBIMU
SMOIIMSIMH 110 OTHOIIECHUIO APYT K APYTY — 3TO ...
30 CTOJIKHOBEHHUE «Kondnukr» B mepeBojie ¢ tatuHckoro o3xHavaetr ... | OIIK - 4

YYEBHO-METOAUYECKOE 1 TH®OPMAINIMOHHOE OBECIIEYEHUE JUCHUITIMHBI (MOAYJIS)

Pexomennyemas iuteparypa




OcHoBHas1 1UTEpPaTYypa

ABTODHI, 3ariiaBue M3narenscrBo, | KommuectBo
JI1.1 |E.T. Copokura, M. |Kon¢uuxronorus B connaabHOR padoTe : ya4eOHUK Mocksa : OBC
B. Bnosuna https://znanium.com/catalog/product/1093207 W3 natenbcko-
TOproBas
KOpITOparms
«/lamkos u K°,
2020
JI1.2 |A. H. CyxoB. CommasnbHasi KOHQIUKTOIOTHS: Y4eOHOE TOCOOHE ISt Mockaa : 9bC
CTYJIEHTOB BY30B, 00y4aroLUXCsl HO F'yMaHUTapHBIM IOHUTN -
CHENNATBHOCTSIM JAHA, 2021
https://znanium.com/catalog/product/1376388
JI1.3 |®. W. Hlapkos, OO6mast KOHQJIUKTONOTUS: YHeOHUK Mockaa : [lamkoB|3bC
B. U. Criepanckuii https://biblioclub.ru/index.php?page=book&id=621690 u K°, 2021
JlonorHUTEILHAS JIATEpPaTypa
ABTOpHI, 3arnaBue WspatensctBo, | KomuuectBo
JI2.1 |E.A. 3ameiuna. Kongnukronorus : yuebHoe nocodue Mocksa : PUOP : |3BC
https://znanium.com/catalog/product/1062378 HNH®PA-M, 2020
JI2.2 |A. 4. Kubanos, I.E. |Kondauxronorus: yueOHUK Mocksa : OBC
Bopoxeiikun, JI.K.  [https://znanium.com/catalog/product/1052434 HNH®PA- M,
3axapos, B.I'. 2020
Konosanosa
JI2.3 |T". 1. Ko3bipes. Kongnukronorus : yueOHUK Mocksa : OBC
https://znanium.com/catalog/product/1112984 OOPYM :

NHOPA -M,







